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Social Media:
Why Should | Care?

85% adults use internet

85% adults have cell phone
(45% have smart phone)

65% online adults use social networking

80% online teens use social networking
Pew Internet, May 2012



Activity grid: Online Pursuits
by Generation
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“The Social Life of
Health Information

59% (all) adults looked for health info.

30% (online) consulted online reviews of
treatments/services

16% (online) sought others with same
condition

Pew Internet, January 2013



/

( NCRH

North Carolina
Public Health

E-Health & CDC 2.0 Go

™

\_

14

..to make CDC content, tools,

and services available when,
where, and how users
want them”
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L)  Social Media Landscape 2012
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Which Ones are Best?

The one’s people are already
paying attention to!

“Working for a healthier and safer North Carolina”
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NEW RULES FOR
THE ROAD

“Working for a healthier and safer North Carolina”
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Influence:
Then...and Now

Source: Watts, DJ, Dodds, PS. (2007). Influentials, networks and public
opinion formation. Journal of Consumer Research; 34. via Craig Lefebvre
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Social Media: Listening

soclalmention.com/

soclalseek.com

“Working for a healthier and safer North Carolina” 12


http://socialmention.com/
http://socialseek.com/
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5 SOCIAL MEDIA
CHANNELS to CONSIDER

“Working for a healthier and safer North Carolina”
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North Carolina

Mobile Phone
* Most utilized media by CDC

 Immediate, interactive, micro-
targeted

* /5% of adults ages 18 - 24
access internet via cell phone

--WwWw.pewinternet.com

“Working for a healthier and safer North Carolina”
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Twitter

e “Micro-blogging”
e 140 characters

e Information, events, point to other
content, timely

e URL shortener (http://bit.ly/)
e 31% of 18-24 year olds use Twitter

http://www.cdc.gov/SocialMedia/Tools/quidelines/pdf/twitterquidelines. pdf
http://www.pewinternet.org/~/media//Files/Reports/2012/PIP Twitter Use 2012.pdf
“Working for a healthier and safer North Carolina”
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North Carolina

Social Networking Sites

* Provide evidence-based info. In
peer-to-peer environment

* Interactive, viral
* Utilizes existing communities

 Partner sites:
 MySpace
YouTube
CaringBridge
Sermo
DailyStrength

“Working for a healthier and safer North Carolina”
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Facebook Profile:

facebook 1 & B e 50% of ALL adults &

HealthCare.gov
Health = o s s o s @ '759% OF ALL teens are on

Filkers
ca re Health HealthCare.gov The Therapeutic Discovery Project program supports - : -
Care  projerts that show significant potential to produce new therapies, address S O C I a n etWO r I n g S I te S
SO Unmet medical neads, reduce the long-term growth of health care costs, and
. g Ov atvance the goal of curing cancer within the next 30 years,

Life-Saving Treatments: Made in the U.S.A. .
it ® FACEeDNOOK IS MOS

= - ‘festerday at 10:03am * Sh
Take health care into ] veterdy o 1005 Sher=

your own hands ) 17 people ke this, po p u I ar by far

55 | Tony Nefouse This is very interesting, 5o who is gaing bo dedide who
e B gets arants and wha doesn't? Who wil decide wha is in charge of these
derisions?

e Ave. user has 245 friends

Health HealthCare.gov Delivering on the promise of making sure that patients get
Care the right care, at the right time — svery time,

.gov
The Next Chapter of Health Care Delivery - HealthCare Notes | Newsroom | . 1 5 - 3 4 y I d e aI ag e g ro u p

HealthCare.gov
iy, healthcare, ooy

Suggest to Friends Another companent of the law is ensuring that all Americans get high quality health care at
an affordable price, This may sound ke & simple idea, but in practice, it's actually a lot ko
harrer out--what is quality health care; and how do we make sure that the entire health

Take health care inko your own care system moves towar...

kerds  Am Camsbkasl Cararssmks I-

“Working for a healthier and safer North Carolina”
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Disclaimer: Posted comments and
images do not necessarily represent
the views of CDC.
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CDC Cancer Prevention Starts in Childhood

Reduce your children's risk of getting many types of cancer later in life. Start by
helping them adopt a healthy lifestyle with good eating habits and plenty of exercise
to keep a healthy weight. Then follow the tips below to help prevent specific types
of cancer.

CDC Features - Cancer Prevention Starts in Childhood
i .cdc.gov

Reduce your children's risk of getting many types of cancer later in life. Start
by helping them adopt a healthy lifestyle with good eating habits and plenty
of exerdse to keep a healthy weight. Then fellow the tips below to help
prevent specific types of cancer.
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Centers for Disease Control and Prevention (CDC).
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Orange County Health Department Class of 1973
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* On-line journal, regularly
updated

« Targeted readership, specific
subjects

* Interactive
* Builds community

 Trusted, credible, peer-to-
peer information*
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See what your health department is doing for you!

Chatham County, North Carolina
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S = _ Nutrition Month
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Keeping Quiet Can Keep You Out of the Game
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o« Exceeds 2B views
per day
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MAKING SOCIAL MEDIA
WORK!
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North Carolina

A Day in the Life...

Public Health

Mindset

Social media policy
A plan

Time

Staff

What is he doing...?
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*[nvite content
*Respond

*Questions/polls

*Video

“Working for a healthier and safer North Carolina”
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1) W
2) W
3) W
4) W

&) Some Communication Rules

North Carolina

Still Rule!

nat are your goals?
nat Is the behavior?

N0 are your audiences?

nat social media to they already use?

--what else do they attend to?
--where do they gather?

5.a) What do they need to know? (Your message)

5.a) What do they want to know? (What's important
to them)

“Working for a healthier and safer North Carolina”



Some Communication Rules
Still Rule!

v'"Know your goa

v'Target your audiences
v'Repeat, repeat, repeat
v'Simple actions
v'Location

v’ Benefits

“Working for a healthier and safer North Carolina” 29



“The Revolution will NOT
be Tweeted”

*Societal/Structural
Change?
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Some Resources
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Learn More!
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Centers for Disease Control and Prevention
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)

Social Media at CDC
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(= Print page
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Connect with CDC
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Teen Pregnancy Toolkit
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tools to promote your teen pregnancy
prevention efforts.

CDC(Z4r7
Saving Lives.
Protecting People”

= This quick reference guide can be
used as a companion to the
Social Media Toolkit for Health
Communicatars [FOF- 2.42MB]
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= .
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tools. CDC wital Sians offers recent distinct categories, making it easier for = = health.
data and calls to action for important wou to find exactly what you need. Each week, Contact Us:
public health issues. b you will
B receive two ©fs Centers for Disease

Contral and
Prewvention

1e00 Clifton Rd
Atlants, Ga 30333

quick, friendly tips via text message.

CDC Social Media Tools Sian up nowe. >

= Buttons and Etadges = Mobile New from CDC! Guide on ?E?SU’E:ZDS‘Z:_’QEZE)
= Content Syndication = Podcasts Writing for Social Media TTr: (888) 232-6348
= eCards

= witidgets
see all Social Media Tools >

. . @ .a
CcDC's Guide to [ edoinfo@cdc.gow
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— mMedia T8 [PDF -

1.6MBT IS NoOw
=
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Widgets Online Video
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Resources to Get You Started

HHS Center for New Media :
(www.hhs.gov/web/socialmedia/) ——%

Mashable (www.mashable.com) Mashable

@mashable (also on Facebook and YouTube) The Social Media Guide

Pew Internet
(www.pewinternet.org) @ Pew Internet

@Pew _Internet (also on Facebook)

“Working for a healthier and safer North Carolina”
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Your Facilitator

Mike Newton-Ward, MSW, MPH
Social Marketing Consultant
North Carolina Division of Public Health/
Social Marketing National Excellence Collaborative
E-mail: mike.newton-ward@dhhs.nc.gov

On Twitter: @NCPublicHealth

“Working for a healthier and safer North Carolina”
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